
Industry-leading platform for
self-service systems

Ask us about our government 
network certifications!

Powered by
Kiosk
Management
SoftwareTIPS™

“The kiosks are awesome. 
Easy to use with the touch of a finger.”

-Altoona VA MHV Coordinator

•  My HealtheVet Online Registration
•  How/Why/Where to Upgrade In-Person
•  Secure Messaging, Pharmacy Refills,
    Appointments, Lab Results and More!

Fast, easy, secure access to:

TIPS MHV Express™ from DynaTouch makes it easy! Using uniquely integrated touchscreen technology, and a veteran-friendly 
graphical user interface, our point-of-service solution increases awareness, new member enrollment, and initiation of secure messaging 
accounts -- even for Vets with little to no Internet experience.   Our OneSource Solution™ package includes everything you need - 
hardware, software, content, services and support – available as a fully-integrated, turnkey system. If you already have your own 
hardware or a preferred source, just let us know and we’ll provide the rest! TIPS MHV Express is designed for use on any 
Windows-based kiosk, tablet or workstation, or any Android device.

Substantially increase awareness and usage of My HealtheVet!

Connecting Vets at the Point-of-Service
TIPS MHV Express™
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Select which reports you
want emailed, along with
the desired frequency

Email Reports

Access tools to
maintain and edit

system content

Content Editors

View and print 
colorful usage data
charts and graphs for 
management review

Usage Reports

View system check-in 
status and daily 

operational uptime

Uptime Reports

“I love pulling reports and graphs showing me 
which systems are being used the most. This 
lets me know if I need to relocate the systems 
for higher use and I really like that DynaTouch 
informs me if any of the units go off-line using 
their monitoring programs.”

-DynaTouch Customer, Pennsylvania

•  View and print usage reports and graphs
•  Subscribe to automatic email reports
•  View system uptime reports
•  Receive alerts for unauthorized websites
•  Maintain allowable URL list
•  Upload and manage screen savers 
•  Submit a content change request
•  Track and manage hardware inventory
•  Submit and track a problem notice

TIPS Cloud™ is DynaTouch’s  web-based 
Customer Service Center, a key element of 
our total solution.  It is a secure web portal 
that serves as the single point of entry to 
help system administrators manage their 
devices. 

Each TIPS device comes with a one-year 
subscription to TIPS Cloud.  Multi-level 
password-protected accounts can be 
provided to Client-designated personnel, 
allowing them to: 

Online Kiosk Management Portal
TIPS Cloud™

“DynaTouch reporting software helps us
to optimize access to online tools and 
services.”

-DynaTouch Customer, Ohio


