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Lobby Sentinel Smart Pass Server Software Download Instructions

These instructions will help step you through downloading the software to set up your server/desktop
for the management portal.

If not already on the resource page on our website, navigate to:
www.dynatouch.com/lobby-sentinel-download

1. Click on Smart Pass — Server Download under STEP 3.
2. Click on ‘Run’

What do you want to do with SMART_PASS_setup_v1.1.0_Lan.exe (164

ME)? Run Save s Cancel =
From: dynatouch.com

3. If you get a security warning about publisher not verified, click ‘Run’

Open File - Security Warning *
The publisher could not be verified. Are you sure you want to run this
software?

Mame: ..tate\Downloads\SMART_PASS setup_v1.1.0_Lan (1).exe

Publisher: Unknown Publisher
Type: Application
From: Ch\Users\daB9103\AppDatat\Local\Packages\Microsoft....

This file does not have a valid digital signature that verifies its
l@ publisher. You should only run software from publishers you trust.
How can | decide what software to run?

Always ask before cpening this file

4. If you get security pops asking you to verify if you want to allow the software to make a change,
click ‘Yes’

5. The installer will run (the installer runs in Mandarin).
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6. When the install is complete you will get the following pop-up. Click on ‘Copy’

@ srmart Pass - O

Complete Sign in!
Address:  httpe//10.171.100.105:9000/MIPS Copy

Suggested use Chrome Browser Sign in!

7. Open an instance of Chrome browser, go to the address field, right click and click on the Paste
and Go To ***** option.

New Tab

c el —

il Apps % SeniceP hgin  |B] HARRIS Expense Site Field Nation [i] VOYA Via Benefits! @ VCustomer @ TeamSupport-Login @ DTC
Cirl+Z

Ctrl+X

Paste and go to 10.171.100.105:9000/MIPS

Select all

Edit search engines... I
Always show full URLs

Q  Search Google or type a URL

T B

TeamSupport DATABASICS User Portal Account Login

8. The login page will appear in mandarin. Input:
a. Username —system
b. Password — 123456

DynaTouch Lobby Sentinel Resources Page 2 September 2020


mailto:support@dynatouch.com
http://www.dynatouch.com/

na,auc ] » | = % SMART PASS SOFTWARE DOWNLOAD

interactive technologies

Wl iiarwe Ve TR ol

“WDynaTouch | 9901 Broadway | San Antonio, TX 78217
support@dynatouch.com | www.dynatouch.com

system

9. When the dashboard appears, you will have to change the language to English by going to the

upper right-hand corner. In the drop down, click on English.

P @ B %

» [ Other bookmarks

ogin B HARRIS Expense Site Field Nation [l VOYA Via Benefits! @ VCustomer @ TeamSupport-Login @ DTCWIKI @ Dynatouch intemnal.. @ Dynatouch Internal...
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Contact Us for Additional Support:
210-828-8343
support@dynatouch.com
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